
Student Experience Team
We’re here to see that you adapt well to College life and receive the support that you need to make the most of your studies. If you have any questions, 

queries or would like to speak to someone about anything to do with your time at College, contact one of us.

Student Wellbeing and 
Safeguarding Manager
If you feel unsafe in any way, tell a member of 
staff you trust or get in touch with Carol Price at  
Student Central, City Campus.
Email c.price2@wakefield.ac.uk
Tel 01924 789755

Youth Work Support
The team are here to help you... Are you worried about a friend? Do you have any problems at home?             

Are you being bullied? Do you struggle with your confidence? Do you struggle to manage your emotions?     
Do you need to speak to someone? We listen and support you where we can and signpost you to other 

support services. Come speak to us…

Student Central (Wakefield) or call 01924 789202
Student Central (Castleford) or call 01924 789474

Achievement Support
Need a helping hand to get you back on track with 

your studies? We have staff who can help you 
achieve at  your best.

Visit Student Central (Wakefield) or call 
Shelley 01924 789758 Chris 01924 789129

Visit Student Central (Castleford) 
or call Clare 01924 789472

Financial Support
Providing information and confidential advice on student financial support in Further and Higher 

Education. This includes information on the 16-18 Bursaries, Discretionary learner support (for 
students aged 19+ including childcare costs), Advanced Learning Loans and Bursaries, Care to Learn 

and free College meals

 Call - 01924 789549 or Email - student.finance@wakefield.ac.uk

Kim Clarke
Student Central Wakefield        
K.Clarke@wakefield.ac.uk        

01924 789554

Rachel Fox                       
Student Central Wakefield      
R.Fox2@wakefield.ac.uk     

01924 789417

Jannine Godfrey
Castleford, CX114a

j.godfrey@wakefield.ac.uk 
01924 789874

Get your 
Information from 

CX118 
at the Castleford Campus

Counselling support
 Counselling offers a confidential space 
to talk in privacy about anything that is 

bothering you. This may be online, telephone 
or face to face.

Carol – 07713 391716
Sue – 07713 391717

Email counselling@wakefield.ac.uk

Careers information
and guidance team

For advice on these questions and/or your future options the careers information and 
guidance team is available to support you.  

Call in to Student Central or book an appointment:  (Wakefield) 01924 789301 / 
(Castleford) 01924 789113 or email: careers@wakefield.ac.uk

Not sure what to do when you finish your course?
Need help with looking for jobs or apprenticeships?
Want advice about choosing a course for next year?

Need help with choosing a university course?
Want some practical help with applications or CVs?

Get your 
Information from 
2nd Floor Harrison Building

at Wakefield City Campus

Attendance Matters
We expect 100% attendance to all lessons on your timetable and this will give you the biggest chance of 

success on your course.
You can check your attendance through ProMonitor, and if you have any queries or need any support this 

can be raised with our attendance team in Student Central.
To report an absence, your parent/carer should call 01924 789789(option 2) before your first lesson.

feel safe, 
be safe

you can talk to us…

neglect/cyberbullying/violence at home/relationship 
violence/bullying/emotional abuse/forced marriage/

sexual abuse/coerced into extremism

we are here to help...

Quiet Contemplation 
and multi faith prayer 

Rooms are available  for personal reflection

City Campus Harrison Building WB209
Castleford Campus CX009

Student Intervention 
Officers

We are here to ensure all students adapt well to 
life at College and follow the Ready To Learn (RTL) 

zone standards. We will work with students pre-
disciplinary to help ensure that each student has 

support to positively change their behaviours that 
could lead them to being considered for formal 

disciplinary action.
Wakefield  - WA011a Castleford  - CX101a

Young Adult Carer Lead 
Carol Price
If you are caring for a family member at home 
we can work with you to agree reasonable 
adjustments and support you in College to ensure 
you succeed with us.

Email c.price2@wakefield.ac.uk
Tel 01924 789755



Activity Leaders 
During your time at college you will get the 

chance to take part in enrichment activities and 
we have lots that you can get involved in.

Our activity leaders organise clubs, social trips 
and visits as well as supporting the Student Union

Themed Weeks
w/c 16 Nov - Making a Positive Contribution Week

w/c 11 Jan – Navigate Your Future Week

w/c 17 May – Health and Wellbeing Week

Student Union (SU)
As a student at Wakefield College you’re 

automatically a member of the Students’ Union. 
Democratic elections are held annually for an 
executive committee of students. Any student 
can apply. Save money on the high street – and 
get free access to our gym by buying a Student 

Union Totum Card.
cards.nusextra.co.uk

Student Voice Council
Your group will have a class rep so that your 

voice is always heard and your opinions shared. 
If you’re a class rep, you’ll be a member of the 

student voice council (SVC) and will meet 
regularly with staff to help inform change and 

improve things for students.

At Wakefield College you can complete your Duke of Edinburgh award. 
This is universally recognised as one of the best programmes for the personal 
development of young people. The Award provides an enjoyable, challenging 
and rewarding programme of personal development, giving you the 
opportunity to develop skills and take part in overnight residentials. To register 
your interest email dofe@wakefield.ac.uk

Sports Activator
Our Sports Activator organises the extra-
curricular sports and activities across all 

campuses, alongside offering you advice 
regarding any volunteering, coaching, and 

training opportunities in sport.
Contact Yasmin on 01924 789519

y.ayub@wakefield.ac.uk

Volunteering
Do you want the opportunity to develop key 
skills, become a leader, or work with other 
students or young people? We have lots of 

volunteering opportunities available so please 
contact your activity leader!

Volunteering at the College can also go 
towards your PEEP hours.

Useful 
Contacts

Childline - 0800 1111 
www.childline.org.uk

If you need to talk about anything – calls are 
free and confidential

Samaritans - 116 123
or text 07725 90 90 90

www.samaritans.org
Talk to someone off the record anytime about 

anything. You do not have to be feeling suicidal.

Karma Nirvana - 0800 5999247
www.karmanirvana.org.uk

Supporting victims of honour crimes and 
forced marriages since 1993

Kooth 
www.kooth.com 

Free online counselling support for young people

CEOP
www.ceop.police.uk

Reporting online concerns and protection 
against exploitation

Talk to Frank
Text 0300 123 6600

www.talktofrank.com
Friendly, confidential drug advice

Alcoholics Anonymous – 0800 9177650
www.alcoholics-anonymous.org.uk

Open Door – 01924 304360
Homelessness Advice

Turning Point – 01924 234860
 www.talking.turning-point.co.uk/Wakefield 

Low Mood and Anxiety Support

Spectrum – 01924 311400
www.spectrumhealth.org.uk

Sexual Health advice

Stripes – 01924 302665
Stripes is a youth group and advice for all 

LGBTQ+ young people aged 13-19
http://wfyouth.co.uk/things-to-do/lgbtq/

Holiday Dates
Autumn Term – 21 September 2020

College Development Day -21 October
Half-Term 26 October – 30 October

End of Term 1 - 18 December
Spring Term – 4 January 2021

Half-Term 15 February – 19 February College 
Development Day 24 March

End of Term 2 – 26 March
Summer Term – 12 April 2021

Bank Holiday 3  May
Half-Term 31 May – 4 June

 End of Term 3/Year – 30 June 2021

Duke of Edinburgh Award

Work Placement 

Find us in the Work Placement Hub, entrance to Radcliffe Building, Wakefield or Student 
Central, Castleford. Every Student at Wakefield College has the opportunity to undertake work 

experience that is relevant to their studies. We have a dedicated work placement team who have 
excellent links with local employers. Some students will also complete a work placement too!

Tips on finding a placement:
• Ask family and friends

• Visit local employers with a CV

• Use the internet to search companies with the types of jobs you are interested in and send 
them an email of introduction with a CV attached

• All work placement activity needs to be logged through the work placement team and they can 
be contacted on 01924 789413 or via Email - workplacements@wakefield.ac.uk

• If you feel that you are not ready to undertake work placement yet, don’t worry we have lots of 
activities you can take part in to support you in becoming work ready!

Personal, Employability, Enrichment and Progress
(PEEP) is a programme of events and activities to 
develop your wider and employability skills. You’ll 
get a programme for the 

year during induction and 
additional activities and 

reminders will be advertised 
on a weekly basis. For more 

information come and speak 
to us in Student Central!

Download the Safer Schools 
App now! 

Look for Wakefield College 
and enter student access 

code 1544


