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What I am going to talk about 

• Gingerbread and single parents.

• Our approach to the project.

• The qualitative interviews and workshop with 
single parents including the changes single 
parents want to see.



Gingerbread and single parent families

• Gingerbread is the national charity for single 
parent families. 

• 1:5 families with children are headed by a 
single parent, 9:10 are women. 

• Gingerbread support single parents through 
our advice and information, helpline, 
membership and our groups. 

• We also undertake research and campaign 
for positive change for single parent families. 



Our approach to the project

• The facts and figures are important but the 
project is more than the statistics.

• The project included qualitative interviews 
and a workshop with single parents.

• Single parents were at the heart of the 
project, telling us about their experience and 
their priorities for change.



Qualitative interviews and the 
workshop

• The purpose was to explore the reality of 
unemployment, contact with back to work 
services and Universal Credit. 

• All were unemployed, either losing their job 
before or as a result of the pandemic.   

• Single parents were sampled to ensure a diversity 
of educational level, age of youngest child and 
geography. 

• 10 single parents were interviewed in September 
and 11 single parents attended a workshop in 
October.  



Transition to unemployment

Jasmine who worked for a leading department store.

“I was furloughed up until the beginning of May, and 
then we got the call; basically - it was all over the 
news... so I was just one of the casualties of that.”

Ruth was made redundant, as there was less work 
available at the café where she was manager.

“As you are front of house manager and we are not 
opening the cafe, there isn't a position for you any 
more”



Support finding work 1/2

“I think they should try to help you find a job 
that is suited to your personal circumstance. 
Because I don’t think it’s any help saying apply 
for this, apply for this, but they might not 
necessarily work around your family.” (Alice)



Support finding work 2/2

• Interviewees had mixed experiences of support from 
work coaches. 

• There was inconsistency in the expectations set by 
work coaches.

• Parents also talked about the dire shortage of flexible 
and part-time jobs.

• From the workshop single parents want consistent 
information about their rights and responsibilities, they 
want the service to be developed with a greater focus 
on career coaching, and more flexible job roles to fit 
with their caring responsibilities.



Training 1/2
“I have just started a business admin level 2. It is 
something to do while I am not working.” 
(Eleanor)

“I started working in retail when I was 19, I'm 40 
now. I'm retraining myself. Learning the 
Microsoft Office...I do want to retrain.” 
(Jasmine)



Training 2/2

• The interviewees had a good understanding that the 
jobs that they had previously done might not exist in 
the same way.

• Single parents wanted to use their time of 
unemployment to improve their skills in order to move 
into new work. 

• Many of the single parents thought that the courses 
offered through Jobcentre Plus were often too narrow.

• From the workshop single parents said they wanted 
support for longer term training. They suggested that 
any of the new training initiatives post COVID-19 need 
to be better designed for single parents.



Childcare costs and availability 1/2

“… you have to pay first and then you claim it back.. I 
managed to borrow some money from a friend to be 
able to do that … I understand why people don't go 
back to work because of meeting the childcare costs.” 
(Grace)



Childcare costs and availability 2/2

• Interviewees spoke about high childcare costs as a 
major barrier to moving into and sustaining work 
including having  to meet their childcare costs in 
advance. 

• Single parents expressed concerns about future 
disruptions to nurseries and schools including 
children being sent home to self-isolate. 

• From the workshop single parents thought that 
childcare needed to more integral to back to work 
support offered by work coaches. They suggested 
upfront funding for childcare costs.



Support with income under UC 1/2
Ruth could only cope with the five-week wait 
because she had redundancy money otherwise 
“I wouldn't be able to pay my rent, let alone 
everything else.”

Alice has one pre-school aged child and lost her 
job in the first week of Lockdown and 
appreciated the £20 uplift. “It does massively 
help because, when money is tight, any extra 
does help”



Support with income under Universal 
Credit 2/2

• Interviewees talked about the financial difficulties 
created by the complexities of Universal Credit, for 
instance the five week wait for the first payment.

• Many single parents talked about the value of the £20 
uplift to Universal Credit which had made a difference 
to their families. 

• From the workshop single parents wanted much 
clearer information about Universal Credit and how 
much they would earn when they moved into work. 
The 5 week wait needed to be reviewed as it pushed 
too many parents into debt. They want the £20 
Universal Credit uplift to remain.  



Conclusion
• The interviews and workshops are an illustration 

of the lived experience of COVID- 19 and 
unemployment for single parents.

• If the government want to ‘build back better’ for 
everyone they must take more account of the 
needs of single parent families.

• Single parents need more tailored support to 
move back into sustainable jobs.

• Without this focus there is a danger that single 
parents and their children will be pushed into 
deeper poverty.


