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Citizenship materials for ESOL learners in
Wales: Notes to teachers

Introduction

The aim of these materials is to:

B support teachers in developing learners’ English language skills;
B support teachers in developing learners’ knowledge of life in the UK;
@ support application for citizenship or settlement.

NIACE and LLU+ were commissioned by the Department for Education and Skills and the Home Office to
produce this pack, drawing on existing good practice in ESOL provision and the recommendations of the
Advisory Group chaired by Sir Bernard Crick, in their report, The New and the Old. We looked at the six
broad categories of study proposed in the Crick recommendations and built on them. This pack of learning
materials is divided into 12 sections about different aspects of citizenship for delivery through ESOL
provision. The sections are not presented in order of importance or course delivery.

The materials are designed for ESOL learners in Wales working towards Entry Level 1, 2 or 3.

The learning activities have been piloted with a range of ESOL providers. It is important to note that these
are example learning materials for adaptation. It is expected that teachers will want to adapt the content to
make it relevant and useful to the learners in Wales.

Principles of good practice

Course content should be learner-centred and course delivery should be learner-friendly in terms of teaching
methods and assessment. Authentic and local materials should be used wherever possible and materials
should be current and relevant to learners.

The materials in the pack have been referenced to the Adult ESOL Core Curriculum. Additional materials
produced locally should also be referenced where possible.

Learning should draw as much as possible on the learners’ own knowledge and experience so that learners
will feel engaged, peer teaching can take place, active learning is encouraged and individual experience is
acknowledged and valued.

As with any group of learners, teachers should ensure that discussion of sensitive issues (for example,
gender and equality, human rights and HIV/AIDS) is handled in a professional manner. ESOL teachers in
Wales will be familiar with the difficult issues raised but will be dealing with them already in the classroom in a
professional and inclusive way.

The different content which may be appropriate for learners in England, Scotland, Northern Ireland and
Wales has been considered. This pack is intended for learers in Wales. Separate packs have been
developed for England, Northern Ireland and Scotland.

Differentiation

It is likely that the level of individuals’ and groups’ English language skills will vary, even though they have
been assessed overall as Entry Level 1, 2 or 3. For example, a learner who has lived and worked in Wales
for 20 years, but who has had little or no formal English language training, may have speaking and listening
skills at Level 1, but writing skills at Entry Level 3 or lower. Course content should therefore take account of
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Drawing on the expertise of others

Some of the proposed topics may require subject specialist input. ESOL teachers cannot be expected to be
experts on Parliamentary democracy, the Commonwealth, human rights and employment legislation! We
suggest teachers invite guest speakers and draw on the expertise of other staff in their organisations,
speakers from the local community and local politicians. We suggest that learners are given choices about
which local people to invite.

The learners themselves may be a resource, especially if they have lived in the country for some time.
Learners who are active in a local faith group or work as a volunteer in their child’s school may be willing to
speak to the group about their experience.

Bilingualism in Wales

ESOL learners in Wales are in a unique position. In the rest of the United Kingdom, ‘bilingualism’ usually
means the learner’s mother tongue plus English, whereas in Wales bilingualism refers to the fact that there
are two official languages in Wales, Welsh and English. Each of these languages is of equal importance and
ali official documents are supplied in both languages. 20 per cent of adults speak Welsh as a first language.
Many schools teach through the medium of Welsh. Therefore, in the ESOL classroom, it is important that
learners are made aware of the impact of the 1993 Welsh Language Act and are encouraged to learn some
Welsh, as appropriate. In particular, learners who have school age children will want information on the
bilingual education in schools. Speaking some Welsh will help learners feel more integrated in Wales and
help them provide a model for their children.

Vi
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such variations and differentiation should be incorporated into lesson planning, where appropriate. Advice is
given on differentiation in the teachers’ notes for each section.

The menu

The 12 topics of the Citizenship Materials for ESOL [Learners in Wales pack are a flexible ‘menu’ of topics
suitable for delivery at Entry Levels 1, 2 and 3 through ESOL classes. The content of each course will vary
depending on the needs and interests of the learners and the profile of the local area. Learners who have
lived in the UK for some years will have very different needs from new arrivals. It is intended that learners and
teachers ‘pick and mix’ from this menu.

Section 1: What is citizenship?

No matter which sections learners and teachers choose to cover, and in which order, we recommend
working on Section 1: What is citizenship? Learners need an opportunity to discuss what citizenship means
to them and the teacher needs an opportunity to make explicit the purpose and the requirements of the
course. Learners and teacher can then agree objectives. Mother tongue teaching would facilitate learning at
this stage.

The learning materials pack

This pack is divided into 12 sections and the learning materials are designed for learners working towards
Entry Levels 1, 2 and 3. The learning materials are not designed to be complete. This is not a definitive pack,
and teachers will need to add local information and activities. All the learning materials are referenced to the
ESOL core curriculum. The entire pack is duplicated on the CD-ROM. The CD-ROM can be used to adapt
the learning activities.

Each section follows the same template:

a list of topics teachers could cover in the section;

a list of sources of the materials used;

a list of Websites and resources;

teachers’ notes with suggestions for E1, E2 and E3 activity;
example learning activities.

o~ wnd -

How to use the materials

This pack contains examples of the kinds of materials a teacher could develop for the learners she/he is
working with. We have tried to give, as examples, learning activities which can be adapted and used in a
variety of ways for Entry Levels 1, 2 or 3. For one resource we have suggested several uses. To be
economical with effort, we propose extension activities too, using the same basic source. Teachers will need
to adapt the example materials to suit their learners and it will be very important to collect a bank of
authentic source materials from the local community.

The learners

Each group using these learning materials will have different skills and needs. The teacher knows the
learners and will know how the materials should be adapted to meet those needs. We have assumed that
learners will have had an initial interview and a personal profile will have been drawn up which will inform the
choice of the ESOL citizenship content,

i
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. Title

Window on Britain

Publisher

Oxford University Press

ISBN 978 0 19 459178 2

www.oup.com/ELT

Description

CD-ROM
Explores the same aspects and
includes work materials and activities.

Every effort has been made to ensure that the information was correct at the time of publication.

Useful references
Book title

Britain Explored

qulisher/ISBN

Longman Publications, 2002
ISBN 0 582 47974 6

Description

Details of all aspects of life in Britain;
very useful as a reference and suitable
for all ages; with cassette.

English Vocabulary in
Use — Pre-intermediate

Oxford University Press
www.oup.com/elt/global

A vocabulary practice book with very
useful sections on government, the
law, education, work, the media, arts
and science.

ISBN 978 0 19 432788 8
www.oup.com/elt/global

Key Stage Four Coordination Group A fun’ activity book, suitable for
Citizenship: The Publications, 2004. younger learners. Sections on
Workbook ISBN 978 1 84146 964 5 human rights, multiculturalism,
wWww.Cgpbooks.co.uk Britain and the world, law, politics, the
economy, world trade, local
community.
Spotlight on Britain Oxford University Press A useful region-by-region account of

life in Britain.

What's it Like?

Student book
Audio cassette
Teacher’s book

Cambridge University Press,
2000

ISBN 978 0 62 158662 7
ISBN 978 0 62 158660 3
ISBN 978 0 62 158661 0
www.cambridge.org

Life and culture in Britain today; details
of all aspects of life in Britain; useful
references and topics; suitable for
young adults; with cassette and
teachers book.

Every effort has been made to ensure that the information provided was correct at the time of publication.
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Useful Websites

Website Web address Description
Association for www.teachingcitizenship.org.uk Professional subject association for those
Citizenship Teaching involved in citizenship and education. Teaching

Citizenship journal published twice a year.

Basic Skills Agency  www.basic-skills.co.uk

www.citizenskills.co.uk

Browse around this site for information on
improving standards through basic skills.

Community based/ESOL information useful for
teachers.

The British Library ~ www.bl.uk

www.bl.uk/services/learning

Very useful resource showing booklists and
further activities related to citizenship.

Good materials for citizenship unit support
under ‘21st Century Citizen.’

Citizenship www.citizenshipfoundation.org.uk This excellent site contains a wealth of

Foundation information on all aspects of citizenship;
materials to download, resources and booklets
available.

Department for www.dfes.gov.uk/citizenship A government site with information and source

Education and Skills

references related to all aspects of the
citizenship curriculum at Key Stage 3; lots of
useful input for citizenship provision,

Directgov www.direct.gov.uk

Up-to-date information on present issues related
to citizenship and local government nationwide.

The Guardian www.guardian.co.uk

Newspaper providing the latest world and UK
news on various topics such as politics,
education and society.

Wales onthe Web  www.walesontheweb.org

This bilingual site provides news and
information relating to Wales and all
aspects of Welsh life.




Section 1: What is citizenship?

o
m
B
Type of resource Online or downloaded? Level/adaptability 2
Text primarily, including citizenship leaflets, Articles to be downloaded, including ESOL E2+ %
articles and news related to citizenship. peer mentoring schemes, case studies and o
Reports on community involvement with lesson plans including images. (7))
issues like the Holocaust and the Indian -
tsunami. =
, , o @)
Mainly text. Option to download publications for use Pre-Entry -
within families. Online ESOL translator very m
interactive, including pronunciation work. Better for (7]

/resource_bank.html — information on

community, health, housing, money, travel, work

and so on.

Option to download a citizen skills package
including a virtual town on CD, opportunity to
create dialogues online.

teachers’ own
research but with
adaptation E2+

Pictures, images and text.
/onlinegallery/ttp/digitisation6.html — modern,

ordinance survey and antiquarian maps available

to view.

Articles are mainly text based but opportunity to

listen to oral memories of the Holocaust in
sound archive and read accompanying
information cards.

Students can read books online, and look at
pictures on the computer. Also music and
sound archive via collections.

Information on how words have been
borrowed from other languages and
assimilated into English. Word building.
Online images available.

E3+ but could be
adapted.

E3+ complex text

Wealth of resources for students at all levels. Mock parliament video online, lots of case E1+
Very colourful and user-friendly site. studies and pamphlets available to download.
Mainly text. Different sections for teachers, Articles on all kinds of topics to download High E1+

pupils and parents/governers. Answers to FAQs

are short, text is simple.

and print off. Teachers’ resource packs to
print off,

Mainly text. When searching site search engine

displays results with a percentage grade of

Possible to sit mock and real exams online,
fill in forms and find latest travel advice

Quite simple text.
With adaptation

relevance. Very quick and easy to refine online. Information on citizenship El1+
search, ceremonies to download.

Mix of pictures and text. An interactive site. Articles on various topics. A talk board is Teachers’
Audio reports available. available to allow discussion on the various resource

topics.

Pictures, images and text.

There are also many links to other useful
sites.

Can be downloaded. There are also
online puzzles and activities.

All levels from E1+

Also a teachers’
resource

All details were correct at time of publication.
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Useful Websites

Website Web address

Description

10 Downing Street  www.number-10.gov.uk

The main site related to the Prime Minister.
Information on the PM, the Cabinet, a history of
No. 10; short film available online; daily diary of
the PM and an online ‘tour’ of No. 10 itself.

BBC News Online  www.bbc.co.uk

Interactive tour of Parliament; up-to-date
information on government. Materials in many
languages including Arabic, Chinese, Russian,
Somali and Turkish.

Direct Government  www.direct.gov.uk

This site provides a huge range of government
information and services, with useful links on all
aspects of local government.

Explore Parliament  www.explore.parliament.uk

Hosted by the Parliament Educational Unit. An
excellent site with graded language, it is useful
for all learners and has a teachers’ lobby for
broader site information.

Locata MP www.locata.co.uk/commons

Part of the Parliament Website: this site enables
users to find out who their MP is and related
information.

National Assembly  www.wales.gov.uk

This site assists with finding information on all

for Wales aspects related to Welsh national institutions.
Northern Ireland www.niassembly.gov.uk This site assists with finding information on all
Assembly aspects related to Northern Irish national

institutions.

Scottish Parliament  www.scottish.parliament.uk

This site helps find information on all aspects
related to Scottish national institutions. Some
texts are provided in several languages.

UK Parliament www.parliament.uk The main site of Parliament, it contains a wealth
of information about MPs, the two houses, and
the history of Parliament.

Up My Street www.upmystreet.com This site helps find local information and also

helps find your MP.

The Wales Office www.walesoffice.gov.uk

This bilingual site provides information on the
Wales Office and provides links to many
government sites.




Section 2: Parliament and the electoral system

Type of resource

Online or downloaded?

Level/adaptability

Short, simple texts including biographies and
descriptions. The latest news, simply put,
including films and video. Useful for students,
easy to navigate.

Online, Very accessible for students, simple
boxes of text to click on, ‘on this day’.
Possible to view films online.

Simple text mainly,
E1+

Lots of photos, pictures, video and text - text
is quite simple. The information on ‘where | live’
is very visual, an interactive search of a map of

the UK using postcodes and place names.

Online language labs where students can
listen to varying voices and accents.
Excellent online resource for students to use
themselves to get a general impression of
nationwide towns.

Some pre-
teaching
necessary for
lower levels E1+

Very colourful Website with lots of pictures.

Online resource.

E3/teachers’
resource

Very colourful and well-set-out site. Information
on what Parliament does — the laws, history and

elections. Links to key stages.

The teachers centre is useful for online
activities and lesson plans. The ‘eXplore’
zone has games and activities online.

Text is simple, E1+

Possible for students to use this site to find out

specific information — very interactive,
Information on how to contact your MP — may
be useful as part of a project.

Simple online search to discover contact
details and information on your constituency.

High E1+

Quick links, and 16 different language
translations.

Information to download on Commons
business relevant to Wales.

Dense, complex
text, EG+

Mainly texts with some photos and pictures.

Live coverage of Assembly debates online.
Fact sheets to download. An online tour of
the Assembly building.

E2+

Film archive on such topics as a day in
Scottish Parliament. A useful section entitled
‘Visit, Learn, Interact’.

Online search of interactive forums. Online
tours too. Photos of MSP and the Scottish
Parliament building.

Text is at level
E2+, images E1+

Mostly text, difficult for learners to use. Many
photos of buildings and people in Parliament.

Best downloaded and adapted if used for
students. Factsheets on many different
topics, including statistics, text and figures.

If amended,
possibility of E1

Possible for students to use this site which is

very easy to navigate. Mainly text, which is quite

easy to read.

Online information.

Text is at level E2+

Mainly texts with some photos. The site
provides many facts about Wales; its history,
geography and population.

Very easy to use online.

Some texts
suitable for E2+.
Also a useful
factual resource
for teachers.

All details were correct at time of publication.
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Useful Websites

Website Web address

Description

British Customs,
Woodlands Junior

www.woodlands-junior.kent.sch.uk/customs

A wonderful site produced by a school in Kent:
good resources in clear, simple English; it tells

School you what you want to know about British social
customs and directs you immediately to other
sites.

BBC www.bbc.co.uk/a-z All kinds of information on topics related to the

Search under ‘g’ UK: topics include sport, history, arts and

— Great British Quiz culture, science, education, health and regional
Search under ‘u’; activities.

- UK Weather

www.bbc.co.uk/radio3/womad2005

A world music festival attracting thousands of
festival-goers every year to Reading — a modern
cultural event.

English Heritage www.english-heritage.org.uk

This is a site of national historic interest:
buildings; monuments; places of interest to visit
throughout England; links with UK sites; county
history; and heritage events are also highlighted
on this site.

English Nature www.english-nature.org.uk

This site offers information on nature reserves,
geological features, protected sites and wildlife
areas in every region. Opportunities to volunteer
under "Website highlights’.

The Monarchy www.royal.gov.uk

The official site of the British monarchy. High ’
quality images of the royal family and past kings
and queens are available.

The National Trust ~ www.nationaltrust.org.uk

Information on conservation of historic sites,

properties and collections: learning and

discovery offers interesting activities with

downloadable resources available. ‘

The Science
Museum

www.sciencemuseumn.org.uk

A very interesting site with lots of opportunities
for online participation. ‘Online exhibition’ sites
investigate global issues such as climate
change.




Section 3: Geography and history

Type of resource

Online or downloaded?

Level/adaptability

Very accessible for students, bright, clear,
colourful. Translator both to and from English
and several other languages. Information on
festivals, foods, dos and don'ts. Very quick
relevant links.

Very easy to do online or printed off as
worksheets. Possibility for gap fill/information
gaps and so on. There are three virtual tours
of the school online too.

E1+

UK weather - regional weather and review of
yea.,

Great British Quiz — interactive text.

Webcam from TV Centre, London, updated
gvery 10 minutes online.

Interactive quiz online comprising 70
questions on British TV, film, theatre and
comedy.

Simple language,
E1+

Photos, videos and music. information and Best online to take advantage of images and  E1+
related links to artists involved. Links to other sound; audio archive and photo galleries.
music festivals sites.
Lots of information on new events, celebrations  Interactive online searches for maps, photos  Low E2 +
and available venues. Colourful site. and information easily accessed: prices,
history and opening times.
Places to visit and events — information on
Stonehenge; interactive map/photos.
Encourages people to get outside and discover  Opportunity to discover facts about what's E1+
nature and appreciate its uniqueness. going on in your local area online. Very
interactive, especially the map sites and
online image library.
Information on the history of the Royal Family, Children’s zone with painting, a tour of E2+
nice sliding bar to choose. Dense text, quite photos of the royal family, and an online
difficult. Opportunity to ask a question. picture gallery and quiz.
Teachers, lecturers and students sites. Ideas for  Virtual views, interactive map search online. E2+
days out to places of interest.
Text activity shests for higher levels. Learner Online exhibition, generally whole site is Occasionally
activities for children and families, ‘things to do  interactive and simple to use. Downloadable complex text and
at home’. resources also available. vocabulary.
High E1+

All details were correct at time of publication.
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Useful Websites

Website

Web address

Description

BBC

www.bbc.co.uk/radiod/routesofenglish

www.bbc.co.uk/wales/digitalstorytelling
www.bbc.co.uk/wales
www.bbc.co.uk/wales/history

www.bbc.co.uk/wales/southeast/sites/blackhis
tory

Great site with lots of audio clips of different UK
accents — talking posh; humour and regional
accents too.

Collection of learners’ writing.

Up-to-date news from Wales.

History of Wales and regions.

Black history and cuiture in each of the regions
of Wales.

British Library —
Collect Britain

www.collectbritain.co.uk

www.collectbritain.co.uk/collections/dialects

Rich resource containing virtual exhibition,
regional history and multi-faith collections.

Audio clips of various regional accents.

Commission for

Racial Equality (CRE)

www.cre.gov.uk

Site celebrating cultural diversity in the UK.

Direct Government

www.directgov.gov.uk/DisabledPeople/fs/en

Information on learning, health and well-being,
employment, home, finances and more.

The Disability Rights
Commission
(DRC)

www.drc-gb.org

An organisation working towards the elimination
of discrimination against disabled people.

Information on getting fair treatment at work, in
education or the health service.

Independent Race
and Refugee News
Network

www.irr.org.uk

Sections on education, health, housing and
government policy. Also information on the
history of famous black and Asian citizens. A
quiz.

Moving Here

www.movinghere.org.uk

The biggest database of photos and other
materials documenting migration to the UK over
the last 200 years.

Moving to Wales

www.movingtowales.com

Site of the Welsh language board and Welsh
Assembly

Refugee Council

www.refugeecouncil.org.uk

The Refugee Council is the largest refugee
organisation in the UK providing advice and
assistance to asylum seekers and refugees.

Stonewall

www.stonewall.org.uk

Stonewall works to achieve legal equality and
social justice for lesbians, gay men and bisexual
people.




Section 4: The United Kingdom as a diverse society

Type of resource

Online or downloaded?

Level/adaptability

Resource using sound, has audio archives. Interactive online resource. E1

Stories, video clips and photos. Online Entry 3

News items and regional news. Online Entry 2/3

Short articles. Online Entry 2

Wide range of articles. Online Teachers' resource
Famous people like Sue Arnold and Ravi Online. Teachers’ resource

Shankar choose their favourite manuscripts or
religious art.

Text-based site.

Best to download and adapt for students.

E1+

Rights for carers/disabled people. Also fairly
simple text on the elderly, parents and disabled
people.

Online assessments available.

E1+

Videos, lesson plans, teacher resources,
photos and worksheets. General disability
awareness. Also links to Wales/Scotland sites.

Online videos for students to watch. First
page offers the opportunity to change text
size/listen to the text online.

Easy read pages
available, perfect for
E1+. Listening
service also available

Primarlly text, articles and information on race
and refugees, housing issues, and so on: see
>housing. Information on far right politics too.

Online interactive quiz — /quiz/index.html

E2/E3+

Not just photos, film clips and sound

Online search for family history -

E2/E3 (online search)

archives too. /games - link to Muiti Mart, an /tracingyourroots

interactive shopping game with ingredients and E1+ (Multi Mart)
recipes from all over the world.

Text heavy but informative. Online. Teachers’ resource

Information for asylum seekers and refugees
available on this Website in 12 different
languages. Facts about asylum.

Downloadable support packs for refugee

advisers in the regions, publications, reports,

press releases.

Teachers’ resource

Text based, quite high level.

/education - case studies to read and
download, and opportunity to tell own
stories online.

All details were correct at time of publication.
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Section 5: The United Kingdom in Europe, the Commonwealth and the United Nations

Type of resource

Online or downloaded?

Level/adaptability

Text based, easy to search. Pictures and photo journals available online E2
on Europe, the Commonwealth and the UK.
Videos online.
Sound archive also containing images. Online for best results, viewing videos and El+
listening to music and so on.
Initial texts simple and short, full articles more Online searches to find archive news articles.  E1+
complex.
Pictures complement short, simple text. Short  Archive of related news stories available Low E2+
articles on news around Europe. online too.
Short films from 2-15 minutes long to illustrate  Images of the week, linked to text online. E2+
the key evens and work. Young Commonwealth Secretariat much
better, interactive quizzes and games online.
Lots of information on what the EU does by Interactive serialised story online about the E2+
subject, text is brief but advanced. Highly text-  European Parliament (also in other languages
based site. as well as English).
Difficult text Main site isn't interactive. E2+
Contains some images, mainly dense text. Possible to search online to find your MEP. E2+
Sections for both teachers and students. Slide shows available. Lesson plans and E2
Projects. Internal search engine can be refined  worksheets available to download.
for accurate searches. Information on citizenship with literacy and
numeracy too.
Translations into different languages. Text, also  Quizzes, stories and photos online. Et1+
2200 photos of places with accompanying
simple short information. Graphs and statistics.
Also translated into Spanish and French. Interactive map search of member countries ~ E1+
Possible to go directly to the country/area of online,
specific interest and get information on their
relations to UNESCO.
Articles, news in brief, Other articles to download. E3+
Information on human rights and background Possible to click on member countries’ flags  If images ET,
information. Links to women and children, no to receive information in the language of that ~ text E2+
pictures and quite difficult text. country. Photos, video and radio are
available.
Dense text on what the UN does. General maps, select region/country of High E2+

interest; possible to zoom in using interactive
toolbar.
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Section 5: The United Kingdom in Europe, the Commonwealth and the United Nations

History of the Commonwealth

What is the Commonwealth?

Formerly known as the British Commmonwealth of Nations, the Commonwealth is a
voluntary association of former British colonies, dependencies and other territories —
plus Mozambique, which has no historical links with Britain.

«SHANHVIT

ALIAILDYV

What does the Commonwealth do?

. [t promotes:

democracy;

good government;

human rights;

economic development;

racial equality;

national sovereignty;

economic and social development;
the reduction of poverty.

The Commonwealth can take action against members who do not follow
Commonwealth principles, for example economic sanctions and suspending their
membership.

* CHOGM = Commonwealth Heads of Government
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Citizenship materials for ESOL learners in Wales

Useful Websites

Website Web address Description
Amnesty www.amnesty.org.uk Human rights organisation campaigning globally
International for individuals whose rights have been violated
by states, or for groups of people caught up in
armed conflict.
www.amnesty.org.uk/action/localgroups [nformation on volunteer work,
Anti-Slavery www.antislavery.org Organisation campaigning for the freedom of
International millions of people trapped in situations of slavery
and slave-like practices.
www.antislavery.org/homepage/antislavery/mo  Information on how to recognise modern
dern.htm slavery.
BBC World Service  www.bbc.co.uk/worldservice International news site on human rights. Links

with other media services throughout the UK
and the world.

British Red Cross
and Red Crescent

www.redcross.org.uk

www.ifrc.org/what/values/principles

Largest independent humanitarian organisation
in the world: works in almost every country
supplying medical assistance and supporting
human rights.

Details, with links, of the fundamental principles
of the organisation.

Medical Foundation

www.torturecare.org.uk

Organisation based in London, providing care
and rehabilitation to survivors of torture and
organised violence. Established in 1985.
Opportunities for volunteer work.

War on Want

www.waronwant.org

www.waronwant.org/Resources+12428 twl

Fighting poverty by campaigning against the
root causes of inequality and injustice; working
in solidarity and partnership with the poor.

This organisation provides information on the
right to decent work.




Section 6: Human rights

| ‘—'I:
m
>
Type of resource Online or downloaded? Level/adaptability (@)
I
Mainly text of various lengths and content, but  /action — information about current E1+ m
also video and audio files. campaigns, in very simple English. sy
7))
www.amnesty.org.uk/content.asp?Categoryl >
D=10097 - quotes from people who have =
been helped by Amnesty. (0
=
Resources available to local groups to assist Worksheets, video and audio. Educational ~ High E1+ m
with fundraising and campaigning. resources can be downloaded from the (7))

education section at www.amnesty.org.,uk/
content.asp?CategorylD=10145

mainly text but also excerpts from radio
programmes.

Information on what types of slavery exist today

- 'What is Slavery?'

Opportunity to download free posters.

News — downloadable archive of relevant
news stories. Advanced text.

Quite complex
language, E2+

High E1+

Translated into over 23 languages.

/people/features/ihavearightto/ — global hub
for information about human rights: case
studies from around the world; being forced
into an early marriage, freedom from torture.
All information to download.

Fairly dense text,
E2+

WWI and WWII picture gallery, and historical
fact sheets. Links to other related sites.

Generally text-based site, definitions of each
especially dense, quite advanced text.

/standard.asp?id=2626 - historical factsheets
to download on Florence Nightingale, food
parcels, and so on.

Opportunity to view/download reports, news
stories on personally selected country.

/where/mena.asp — where this organisation
works.

Quite advanced
text E2+

Quite simple
language, high
E1+

Quite dense text.

Basic information given in seven languages
including Russian, Amharic, Arabic, Farsi,
Portuguese and Turkish,

Quite complex
text, E2+

Highly text based. The Youth Action network
has information on how to set up a student

group.

Resources including text, video, and photos
that can be downloaded. The issues, for
example problems in Palestine, trade unions
in South Africa, rural workers in Brazil, and so
on.

Text but also pictures available too. Information Downloadable best.

on work, women, rural and war-torn areas, and

factory work.

Quite simple, short
text, E1+

E2+

All details were correct at time of publication
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Citizenship materials for ESOL learners in Wales

Useful Websites

Website Web address Description

BBC www.bbc.co.uk/a-z Main site of the BBC - for a full range of topics
Search under; click on the A-Z index.
— Life @ Work
- Work (One Life)

The Big Issue wwwi.tbijobs.co.uk A magazine dealing with the issue of
homelessness. Hundreds of non-profit-making
organisations’ job vacancies.

Health and Safety ~ www.hse.gov.uk Health and safety at work. Information and

Executive advice on manual liting, noise, backs, and

accidents. The HSE Infoline (0845 345 0055) is
a one-stop shop providing a wealth of health
and safety information and access o expert
advice and guidance, and offers a telephone
interpreting service.

Jobcentre Plus

www.jobcentre.gov.uk

National centre for employment. Includes work-
related information, work searches and
unemployment rights, information on local
Jobcentre offices.

Moving Here www.movinghere.org.uk/gallery/default.asp?to A site offering fascinating sound clips and
pic=work visuals of working practices of migrant groups.
TUC (Trades Union  www.tuc.org.uk The main trades union site which offers support
Congress) on all areas of employment and working rights.
UNISON WWWw.Unison.org.uk Website of the largest union in the UK, offering

information on all aspects of work and
employment issues, rights and responsibilities.

Yorkshire and
Humberside
Consortium
Materials

www.refugeeaccess.info

Information on personal portfolios and CV
writing in different languages. Choose from
Albanian, Arabic, Chinese, Farsi, French,
Kurdish, Portuguese, Russian, Somali and
Turkish.




Section 7: Working in the United Kingdom

-

- m

>
Type of resource Online or downloaded? Level/adaptability o

Simple English text used to define each topic Students could practice using alphabetical El1+ ﬁ
alphabetically. index online. Topics such as work experience T
Life @ Work - articles on work-related issues, at the BBC. Online interactive quiz available. o
opportunity to write about ‘what you do at -
work?’, High E1+ (One life) =
One Life - ‘work’ has information on how to ® |
complete, produce application forms, CVs and -
so on, m

(4]

www.bigissue.co.uk/Results.html — information
and statistics on what’s happened to some
homeless people.

Online information on rights at work and
advice on dos and don’ts when writing a CV.

E2+

Free publications in a good range of fanguages.

Online and downloadable leaflets in different
languages.

Resource for
teachers, possibly
for learners at E3.

Text-based site. A-Z index to make it easier to  Nice opportunity for more advanced students  E1+
find specific resources. to search for jobs online, at ‘search for a job

now’,
Pictures and simple descriptive text. Site works better online. El1+
Very inaccessible for students, small, complex,  Online forum to ask questions and share E3+

dense text. News-based site campaigning for
fair deals at work.

views at ‘learning service debate’.

Text-based site.

/young/tengoodreasons.asp — reasons to join a
union. Facts and figures available.

/women - articles to download about
women in work, health and other campaigns.

Simple language
mostly, some
adaptation
necessary, E1+

Material produced could be stored on the
computer or in student’s file.

Useful worksheets to download and print, on
health, vaccinations, personal information,
writing CVs and so on.

El1+

All details were correct at time of publication
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Citizenship materials for ESOL. learners in Wales

Useful Websites

Website

Web address

Description

BBC

www.bbc.co.uk/a-z
Search under 'h":

— Healthy living

— Health over 50

www.bbe.co.uk/health/complementary

www.bbc.co.uk/health/conditions/

Full alphabetical range of topics on the BBC
site.

The BBC has useful sites looking at all aspects
of health.

Provides an index of illnesses and conditions.

Mind (Mental Health
Charity)

www.mind.org.uk

Mind is the leading mental health charity in
England and Wales.

NHS Direct Online
(National Health
Service)

www.nhsdirect.nhs.uk
www.nhsdirect.wales.nhs.uk

The main national health site; looks at
treatment/issues, for example smoking and HIV.

NHS Gateway

www.nhs.uk

www.nhs.uk/england/doctors

This site helps you find health care information
more quickly.

Directs you to dentistry, opticians, your local
doctor, and information on how to get an NHS
card, travel inoculations, prescriptions and
advice.

RWH (Royal
Women's Hospital)

www.rwh.org.au/wellwomens

Well women's Website with an online translation
service available in many languages including
Somali, Russian, Chinese, and so on.




Section 8: Health

Type of resource

Online or downloaded?

Level/adaptability

Healthy eating is part of the sports site so has
lots of pictures of healthy people and sporting
activities. Health over 50 is mainly text based,
but colourful.

Short, fairly simple text giving information on
how to make your own herbal teas, breathing
techniques, and so on. Also, information on
traditional medicine from other cultures and
countries.

Mainly text but also photos for illustrations. The
site also provides links to information about
forthcoming programmes on the topic of health.

Online or download the 'jargon buster' on
healthy eating, which has short non-complex
text describing such things as carbohydrates,
calories, and so on.

Downloadable materials available.

El1+

Ranges from
E1-41

The campaign guide has pictures and
information about current campaigns.

/information/factshests — Downloadable
factsheets on a muttitude of different topics.

E2

www.nhsdirect.nhs.uk/help/a-z
Provides a self-help guide, an a-z index
available in more than ten languages.

Online self-help and encyclopaedia.

E1+

Information on current campaigns to raise
awareness on subjects like smoking,
depression and so on. Text-based site.

Search engine with nice interactive map to
discover the whereabouts of a local doctor.
Frequently asked guestions on finding and
going to a doctor with simple, very short
responses.

Downloadable leaflets on a wide range of
topics.

Easy to use online search for local doctors,
clinics, dentists and so on.

E2+

El1+

Information about women’s health issues.

Online fact sheets in many languages.

E2+

All details were correct at time of publication




















































Citizenship materials for ESOL learners in Wales

;'1 Useful Websites . i
|

> |

O Website Web address Description |

XI

m BBC www.bbc.co.uk/a-z BBC site contains useful information under

5] Search under ‘h”: ‘housing’ in the A-Z index.

o0 ~House Price Guide for the UK

= — House Invaders

= — Houses Behaving Badly

3 www.bbc.co.uk/homes/property One-stop guide to buying, selling moving house.

m

on www.bbc.co.uk/radiol/onelife/housing/renting/  Information with a basic checklist on renting

check.shtml accommodation.

www.bbc.co.uk/homes/design/period_index.s  Interesting visuals on different historical styles
htm! and designs inside the home, for example
Victorian design.

The Big Issue www.bigissue.co.uk The magazine sold by the homeless throughout
the UK and also the world.

www.bigissue.co.uk/Johnsstory.htmi A short personal story in clear English.
CAB (Citizens www.citizensadvice.org.uk/join-us Provides up to date independent advice around
Advice Bureau) the clock in many different languages.

www.adviceguide.org.uk/nw/index/family_pare  Advice on all questions related to housing with

nt/housing.htm translations, for example into Urdu.
Find aroommate  www.findaroommate.com Home page.
www.flatmateclick.co.uk/?rid=rmtc Provides a room mate seach engine.
History of Social www.members.tripod.com/tenant2U/social The evolution of social housing in personal story
Housing housing.html form — a useful resource for historic reference.
This site shows the history of tenanted housing ‘
with interesting personal stories in simple English.

Homeless London  www.homelesslondon.org.uk Advice for homeless people in the London area
on where to get help, daycentres, citizens
advice and healthcare.

www.homelesslondon.org.uk/services/service.  Advice for asylum seekers, refugees, ethnic
asp minority groups.

What service? = ‘Specialist housing’

Shelter www.england.shelter.org.uk A site dealing with the issues of overcrowding,
poor accommaodation, homelessness for
children and adults.

www.england.shelter.org.uk/advice/index.cfm  Information on all aspects of finding
accommodation, for example renting a room.

St Mungo’s www.mungos.org/residents.shtm An online magazine written by people with
Homeless experience of being homeless.
Association




Section 9: Housing

Type of resource

Online or downloaded?

Level/adaptability

Houses Behaving Badly is generally text based;
opportunity to share/search for tips using online
message board.

Online interactive map to search for UK
house price guides. Also online fact sheets
and pictures in House Invaders.

E1+

Text is fairly simple. Online checklists. E1+
Simple text to browse. /housing/nightmares ~ Better to use online so that the pictures and ~ High E1+
three stories of sharing with others. Good designs are as clear as possible.

colloquial fanguage.

Pictures and historical information on styles Site most successful online. E1+

from the 1920s to Gothic. Great for vocabulary

practice.

Free and charged lists and checklists on homes, Information to download. Simple E1+
legal issues, and so on: www.bigissuelists.co.uk

Very short text. Downloading possible. E1+
/index/aboutus.htm —inside a bureau; photos Online tour of a CAB office. E1+

and descriptions of a day in a CAB office.

/index/aboutus/factsheets.htm — principles of CAB,
facts about CAB, the top five problems dealt with.

Lots of information to download.

Very small print.
Hard to read. E2+

Look at London apartments.

Free preview search in the UK. Can select ‘need
aroom’ or ‘have a room’.

Online.

Online. Select from appropriate drop-down
menu.

Teacher resource

Teacher resource

Purely text. Navigation can be fairly confusing.

Possible to download then adapt articles.

High E1+

Easy to follow the links and find information.

Searching for who to contact is easy online.

Text dense but

simple E1+
Fact sheets available on problems associated ~ Online search through boroughs and E2+
with homelessness; mental health; refugees; services.
alcohol and drugs. Information on day sheltered
housing, and so on.
/adviceleaflets —~ approximately 20 pages with Low cost and free publications to download  E1+ (needs
some pictures but mainly dense text. or view online, adapting)
Information on squatting, emergency housing, Information to download. High E1/E2
and so on. Brief descriptions of finding a room.
Text based.
Mainly text, in the form of stories and poetry. Online magazine. Low E2+

All details were correct at time of publication
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Citizenship materials for ESOL learners in Wales

Useful Websites

Website

Web address

Description

Basic Skills Agency

www.basic-skills.co.uk

www.literacytrust.org.uk/socialinclusion/parents

This site supports basic skills in a variety of
useful contexts and links.

Offers information for parents with poor literacy
skills, enabling them to help their children and
themselves.

BBC

www.bbc.co.uk/a-z

Search under:

- Education (One Life)

— Education News

— Education (Wales): The School Gate

www.bbc.co.uk/wales/schoolgate

A useful index section of the BBC Website
showing topics by alphabetical reference, A-Z.

Information and advice on aspects of education
in Wales.

British Dyslexia

www.bda-dyslexia.org.uk

An organisation which aims to help dyslexic

Association learners and teaching staff with identification
and support. Awareness training/courses for |
teachers available. !
Citizens Advice www.adviceguide.org.uk/wales Information on education in Wales. Information
Bureau available in five languages.
Department for www.dfes.gov.uk/citizenship The main educational site for the citizenship

Education and Skills

www.dfes.gov.uk/readwriteplus/ncr

curriculum; self-evaluation tools and materials.

The main source of information and advice on
implementing the Skills for Life programme.

Education Guardian

http://education.guardian.co.uk

http://education.guardian.co.uk/tefl

The Guardian newspaper's main educational site
on various topics.

This section offers interesting cultural feedback
on global issues related to citizenship includes
student opinion, government policy, English as a
world language.

WEA (Workers' www.wea.org.uk An important voluntary provider of adult learning.
Educational

Association)

Welsh Assembly www.new.wales.gov.uk/topics/ [nformation on curriculum in Wales. Dense text.
Government educationandskills Useful for teachers’ research.




Section 10: Education

-
: m ‘
Type of resource Online or downloaded? Level/adaptability ;
/observatory — information on literacy and social ~ Online information on the interactive ESOL E2+ £
inclusion, Core Curriculum. Possible to download m
information leaflets. X
(7]
In general very dense text. Best downloaded. E2+ -
/talktoyourbaby — translated into ten languages,
simple text.

Education News is primarily a text-based site One Life — education is a very interactive site E1+
with some photos, lots of articles on education-  with lots of online possibilities.
related news.

Z
(@)
-
m
(7))

Text-based site. Online information. E2+

Information sheets using text only on computing Downloadable fact sheets about dyslexiain =~ E2+
and education for dyslexic sufferers and parents. education and IT skills.

Text-based site, small font, no pictures. Online information. Teacher resource
More useful for teachers own resources/ Resources available for all levels to E1+
interest/research information on how to chart download.

progress in citizenship.

/teachingandlearning — information on everything  Online search for centres offering Skills for Ei+
concerned with Skills for Life. Life programmes.

Articles updated weekly on a variety of topics Weekly online topical cartoons, read today’s  Content and level

including schools, race. paper online. vary from low E2+

Niewfromabroad - stories of people teaching Material available to download. E2+

abroad; China and Russia for example, quite

long text.

Text-based site, non-student friendly. Material that can be downloaded. Dense complex
text, E2+

Text-based. Online information. E3

All details were correct at time of publication





























































After school activities

© EMPICS

© EMPICS

Section 10: Education

© NIACE

© NIACE
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Citizenship materials for ESOL learners in Wales

Useful Websites

Website Web address Description

Community

Do-it! www.do-it.org.uk A huge database on volunteering opportunities

throughout the UK and overseas, based on
information from local volunteer bureaux. A
chance to browse through local opportunities.

Timebank www.timebank.org.uk A volunteering promotion site.
www.timebank.org.uk/volunteer/volunteering_  Information on volunteers’ personal stories and
stories.php experiences.

Volunteering www.volunteering.org.uk A volunteer development agency promoting

England volunteering as a powerful tool for change.
www.volunteering.org/uk/imagebank Excellent photos of different volunteering

situations and activities.

Environment www.foe.co.uk/campaigns/local_groups_and_

Friends of the Earth  campaigns Opportunities to work as a volunteer at local and

national levels.

Greenpeace www.greenpeace.org/international_en Opportunities to work as a volunteer at local and

national levels.

Worldwide Fund for
Nature

www.wwi-uk.org

Opportunities to work as a volunteer at local and
national levels.

Human rights

www.amnesty.org.uk/action/localgroups

Amnesty Opportunities to work as a volunteer at local and

International national levels.

Oxfam www.oxfam.org.uk/coolplanet Opportunities to work as a volunteer at local and
national levels.

Animal rights Www.ivr.org.uk

Institute for Site aiming to develop knowledge and

Volunteering understanding of volunteering for practitioners

Research and policy makers. Detailed summaries of

research undertaken.
WwWw.ivr.org.uk/projects.htmi#7

RSPB www.rspb.org.uk This organisation works to help secure safe
environments for birds and wildlife.

RSPCA www.rspca.org.uk Information about animal care, pet care sheets,

recipes, local and international RSPCA organisations.

o4




Section 11: Community engagement

Type of resource

Online or downloaded?

Level/adaptability

Interesting section ‘ask the site’ - Online search engine to search for types of With help, E1
www.thesite.org/community/askthesite volunteering and local opportunities.
Questions posed by young people are answered
by trained volunteers. Deals with issues such as
welfare, houses, health, legal rights.
Information about campaigns, frequently asked  Media centre > Quotations — celebrity quotes.  E1+
questions, celebrity quotes, and so on.
Text on both the UK and overseas volunteering.  There is the option to tell your own story High E1+
online,
www.yorkshirechampions.org.uk/stories.php
has information and stories of volunteers in
Yorkshire.
Articles, news and events on volunteering, Ideas of what to volunteer for; names of High E1+
mostly text. charities in the UK and abroad, residential as
well.
A-Z of images including children, health and View for free online or send off for copies. E1+
social care, education and prisons. Must be
paid for.
Text based in general ~ success stories has Online search engine to find a local group via  E2+
stories about the successes and experiences of your postcode. Lots of online resources.
local groups. Also basic contact details for each
group.
Information on volunteering and job searches, /photosvideos - photos and video clips of E2+

text quite advanced.

Greenpeace activists and their campaigns.

Information on volunteering as an individual and

joining a volunteer group.

Information on endangered species online.

Short chunks of
text, high E1+

Information on what you can do and how to
help.

Online A-Z of local groups.

Large text, quite
simple, E1+

/what_you_can_do/volunteer/

Role plays and interactive activities.

Quite dense text,

high E1+
Highly text-based site. Not very student friendly. ~ Online journal, site works best if you E2+
download and adapt the text.
Text only. Needs to be downloaded. Adaptation

necessary, E3+

Text-based site. Vacancies for volunteering Possible to listen to bird song online. E2+
available. Pictures and Webcams online too.
Lots of text on stories of animal cruelty. Text to download. ‘Playpen’ has online Low E2+

activities directed at children but suitable for
some ESOL adult learners.

All details were correct at time of publication
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Citizenship materials for ESOL learners in Wales

Useful Websites

Website Web address Description
BBC www.bbc.co.uk/a-z Main BBC site: information on the law and crime
Search under ‘0" under the A-Z.
- One Life - ‘legal’
Consumers’ www.which.net The Consumers' Association publishes Which?
Association magazines and books: information on research

and campaigns on behalf of the consumer.

Department of
Trade and Industry

www.dti.gov.uk/employment

Information about rights at work.

Home Office

www.homeoffice.gov.uk

The main Home Office site with information on
community, crime, substance abuse,
immigration and terrorism; documents
translated into a variety of languages.

Independent Race
and Refugee news
network

WWW.irr.org.uk

The IRR news network offers information on a
variety of topics around race and refugee issues;
includes criminal justice and harassment.

Legal Services
Commission

www.legalservices.gov.uk

Information and legal advice on civil and criminal
issues; this site also publishes leaflets on a
range of issues related to rights and
responsibilities.

Liberty

www.liberty-human-rights.org.uk

www.liberty-human-rights.org.uk/get-involved

An organisation working to prevent erosion of
freedoms and rights.

Information on lobbying campaigns for people to
get involved in.

Old Bailey

www.oldbaileyonline.org

www.oldbaileyonline.org/history/the-old-bailey

The main criminal courthouse in the UK; a site
with downloadable pictures and with histories of
legal cases and trials throughout the centuries.

A schools site with grim stories of the convicts’
last journeys to the gallows at Tyburn.

TIGER - Tailored
Interactive Guidance
on Employment
Rights

www.direct.gov.uk/Employees

A user-friendly guide to the UK employment
laws.
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Section 12: Knowing the law

Type of resource

Online or downloaded?

Level/adaptability

One Life - ‘legal’ has quite dense text about One Life - ‘legal’ contains advice on being E2+
different crimes: burglary, domestic violence, stopped and searched, and arrested, and
armed robbery, and so on. can be accessed in sound archive online or
as text.
Report samples: short, clear text on a wide Opportunity to search sample Which? reports  E1+
range of topics including consumer rights, online.
including some existing complaints if
appropriate.
Information on public holidays including Downloadable information. Acts as a user-

historical reasons as to why we have them.
Presented as text and in calendar form.

friendly guide to employment law.

E1+

http://press.homeoffice.gov.uk/Speeches - very

interesting link with speeches by Home Office
ministers.

Information to download.

Advanced text but
adapt, high E2+

/cjs — features articles and information on
Stephen Lawrence. Virtually all text on this site.

/policy ~ introduction to the Race Relations Act.

Brief articles or can download to read in full.

E2+

Complex text, in general not very student

Civil/forms administration, means testing and

Quite advanced

friendly. claim forms to download and use with language.
students. Adaptation
needed, E2+
Articles and speeches also available, virtually all ~ Teaching pack of mainly text to download; E2+

in text.

Student-friendly site, information about petitions

and ID cards. Opportunity to join the
organisation.

Key Stages 3 and 4 on human rights and civil
liberties. Information on curfews, terrorism
and ID cards to download.

Online lobbying and petitioning possible.

Quite simple, short
text, E2+

/history/crime — information on types of
punishment, trial summary and original texts
from the trials. Text based, although there are
reproductions of original woodcarvings.

Possible to search online or download
information.

Quite difficult, E2+

/schools/images — pictures, paintings and Possible to search online through the E2+
images of happenings at the Old Bailey. proceedings.

Text based with images of the history of the Old

Bailey Courthouse.

Information on national minimum wage, text Interactive site where both fathers and E1+

based.

mothers can key in information to discover
their maternity and paternity rights.

All details were correct at time of publication
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Section 12: Knowing the law

Legal vocabulary: People and places

Match these words with their meanings

1. County court

2. Magistrate

3. Judge

4. Solicitor

5. Barrister

6. Jury

7. Crown Court

a. A lawyer who deals
with everyday matters.

b. A place where ordinary people
can take legal action. It deals with civil or
family matters. There is a judge but no

jury.

c. Twelve ordinary people who listen to the
evidence in a Crown Court and decide if
the person (the defendant) is guilty or
innocent.

d. A lawyer who represents clients in
a Crown Court. He/she wears a wig and
a gown.

e. A lawyer who makes a
decision in a Crown Court.

f. A responsible ordinary person who
makes a decision in court. He/she is
not paid or legally qualified, but has
some training for the position. They
decide if someone should go to a
Crown Court if it is a serious offence.

g. A place which deals with serious

criminal matters. There is a judge and a
jury.
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Answers to learners’ activities

Section 2: Parliament and the electoral system

2.1 - The Houses of Parliament

Answers to exercise 1, p. 35;

Constituency A geographical area represented by one MP.

MP Member of Parliament.

Minister An MP with some special responsibility.

General election A time when everyone in the country chooses the government.

Vote To choose who you want to be your MP.

Political party A group of people with similar political beliefs, for ekample Labour or
Conservative.

Answers to exercise 2, p. 35:

House of Commons, House of Lords.

House of Commons.

659.

529,

40.

No.

The one with the most votes.

It is a system where the person with the most votes in the election wins,

O N RN

2.2 - The role of the MP: Using reference material; reporting and discussing
information

Answers to picture matching exercise, p. 37-8:

Tony Blair

Ming Campbell
Diane Abbott
David Cameron
David Blunkett
Ruth Kelly

Mmoo oW >
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Answers to learners’ activities

2.6 - Asking an MP for help: Case studies 3

Answers to ‘Asking for help in writing’ paragraph plan exercise, p. 55:

Salutation Dear Mr Davies

Introduction | am a refugee...

Background information [ rent 2 small room...

What happened | contacted the council...

More detail In addition to these problems...
Your feelings | feel very insecure now...
What you want [ would like the coungil...
Close | look forward to receiving...

2.7 - Quiz: How much do you know about MPs?

Answers to quiz, p. 59:

6.
7.
8.

SAE L S A R

False. Member of Parliament.

True.

True.

True.

False. Anyone who is a British citizen, or a citizen of another Commonwealth country or the Irish
Republic, and is over 21, may stand as a candidate at an election. However, they must prove that they
are not disqualified in any way, for example, by being an undischarged bankrupt, by having a criminal
record, by being a member of the House of Lords, a judge, plus some other categories.

False. The Prime Minister is also an MP.

False. There are 646 MPs in the House of Commons.

True.

2.7 - Quiz: How much do you know about AMs?

Answers to Quiz, p. 60

©~ oo

S A

False. Assembly Member.

False. The National Assembly Building is in Cardiff.

True.

False. You can go to the Assembly Building, but you could arrange an appointment in the AM surgery in
your constituency.

True. The Assembly Building was opened on 1 March 2006 by her majesty Queen Elizabeth |I.

False. There are elections every four years.

False. The National Assembly for Wales can make new laws that are effective in Wales.

False. You can visit the Assembly Building. Visit www.wales.gov.uk to find out more information about
arranging group visits.
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Answers to learners’ activities

— 2.8 — Special Cabinet posts in Parliament and in the Assembly
: Answers to task sheet, pp. 64-5
@)
o Person Missing word(s)
; A Tony Blair Cabinet / government
(7)) B. Rhodri Morgan Assembly
: C. Jane Davidson Skills
g D. Margaret Beckett -
=] E. Edwina Hart Live
ik F. John Reid Police
G. Peter Hain Parliament
H. Gordon Brown Tax(ation) / spent
I. Carwyn Jones -
J. Brian Gibbons

Section 3: Geography and history
3.5 - Finding out about the suffragettes

The corrected facts, p. 89:

Emmeline was born in Manchester, not America.

She married a doctor.

She was sent to prison six times.

Emily Davison died from her injuries.

Women got the vote after World War |, not World War Il

O~ whd

3.6 —- Finding out about kings, queens and princes

Answers to reading exercise, p. 92:

Albert.

Germany.
Sixty-three years.
An exhibition centre.
William V.
Resentment.
Cousins.

Nine.

N O~ S

Answers to picture exercise, pp. 93-5:

Henry VIII

George i

William | (the Congqueror)
Elizabeth |

Victoria

James |

Owain Glyndwr

O Mmoo w >
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Answers to learners’ activities

H Charles |
| Prince Charles (Prince of Wales)

Section 4: The United Kingdom as a diverse society

4.1 - Diversity now

«SH3IHOV3IL

Answers to picture matching exercise, pp. 113-4:

Sheet A:

S310N

Shirley Bassey (Nigeria)
Lenny Henry (Jamaica)
Vanessa Mae (Singapore)
Michael Portillo (Spain)
Oona King (America)
Shami Ahmed (Pakistan)

S o

Sheet B:

Tracy Emin (Turkey)

Colin Jackson (Jamaica)
Baroness Scotland (Dominica)
Paul Boateng (Ghana)

Meera Syal (India)

David Baddiel (Germany)

o oA LN =

4.2 - A diverse history

Answers to immigration table, p. 117:

1100s  Merchants from Netherlands and Germany arrive in England as settlers.
1200s  Armenian merchants settle in Plymouth and London.

1300s Edward lll invites clothworkers of all lands to England.

1500s  Black trumpeter at Henry VII's court. Queen Mary marries Philip of Spain — beginning of Spanish
presence in England.

Dutch and French Protestants arrive.

1600s Asians brought to England as servants. Jews readmitted by Cromwell.
About 100,000 Huguenots (French protestants) arrive.

1700s  Refugees from French revolution. First records of Chinese sailors in London.

1800s  Famine in Ireland brings hundreds of thousands to Britain. Thousands of Jews flee to Britain from
Russia and Poland

1900s  Spanish Civil War brings refugees. Refugees from Nazi Germany.

Immigration from the Commonwealth. Government encourages immigration from Ireland, West
Indies (for example Jamaica), South Asia (for example India) and Cyprus.

Asians are expelied from Kenya and Uganda — many settle in Britain.

Viethamese refugees arrive in Britain.
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Answers to learners’ activities

r: 4.3 - Welsh in everyday life
> Answers to exercise, p. 119:
(®) Ysgol School
X Yshyty Hospital
g Neuadd y dref Town hall
7 Coleg College
e Siopau Shops
2 Gorsaf heddiu Police station
(©) Gorsaf Station
= Canolfan hamdden Leisure centre
31, Toiledau Toilets
Archfarchnad Supermarket

Section 5: The United Kingdom in Europe, the Commonwealth and
the United Nations

5.1 - The United Nations, the Commonwealth and the European Union: Quiz

Answers to quiz, p. 133:

¢ (Queen Elizabeth 1)
b (1945)

a (b3)
¢ (10)

b (New York)
a (Ombudsman)
¢ {6 months)
a(

Germany) -

© N AN

(Teachers will need to update Q&A every six months))

5.2 - The European Union: Flags and countries

Answers to exercise, p. 135:;

1957  Belgium, France, Netherlands, Germany, ltaly, Luxembourg.

1973 lIreland, Denmark, UK.

1981  Greece.

1986 Portugal, Spain.

1995  Austria, Sweden, Finland.

2004  Hungary, Poland, Czech Republic, Slovak Republic, Estonia, Slovenia, Latvia, Lithuania, Malta, Cyprus.
2007  Romania, Bulgaria

Answers to exercise, p. 137:

Britain has been a member since:
Main reason for joining:

Other reasons for joining:
Advantages of membership:

Britain’s main trading partners now:
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1973,

Political reasons.

Trade and economic reasons.

Huge market of 350 million customers; import wide range of
goods — more choice; free trade arrangements simplify trading.
European Union countries.




Answers to learners’ activities

5.3 - History of the Commonwealth

Answers to questions, p. 139:

«SHIHOV3l
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Answers to vocabulary exercise, p. 141:

S31O0N

Paragraph 1:
Paragraph 2:
Paragraph 3:
Paragraph 4:
Paragraph 4.

O 0O T O Q@

5.4 — History of the Commonwealth

Answers to questions, p. 145:

1931.

53.

(See list).

(See list).

Queen Elizabeth .
Commonwealth Games.
New Zealand.

1.8 billion.

The Commonwealth can take action against them, for example, economic sanctions and suspending
their membership.

10. No.

© OoNDOA D=

Section 6: Human rights

6.1 - Human rights legislation

Answers to Human Rights Act exercise, p. 155

2 3 4 5
Xi Vi i Vi
6 7 8 9
iX i X i
10 1 12 14
iv v Xii viii
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Answers to learners’ activities

*(Please note: there are no Articles 1, or 13 in Schedule 1 of the HRA 1998. In the Convention, Article 7,
Obligation to Respect Human Rights, is not a right but an obligation to secure the jurisdiction to the rights
and freedoms as defined in Section 1 of the Convention. Article 13 is the Right to Effective Remedy. The Act
itself provides the remedy.)

6.3 - Flowers from Kenya

«SHIHOV3Il

Answers to reading comprehension questions, p. 165:

1. Kenya.

2. £1.50 a day in Kenyan shillings.

3. Howers sprayed with chemicals, but no protective clothing.
4. Skin rashes/gynaecological complaints.

5. Became blind in one eye/can’t work.
6
7
8
9
;
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. Protective clothing.

. Kenyan Flower Council.

. Try to monitor the situation/do inspections.
. Yes.

O.Learners’ opinions.

Section 7: Working in the United Kingdom
7.1~ What’s your job?

Answers to picture matching exercise on p. 173:

1. Teacher

2. Secretary

3. Sales assistant
4, Dentist

5. Farmer

6. Hairdresser
7. Mechanic

8. Chef

9.  Waiter/waitress
10. Firefighter

7.3 - Reading and questioning a wage slip

Answers to exercises:

Page 177
1. Gross pay

2. Nl number

3. Taxcode

4, Pension

5. Net pay

6. Pension contribution
7. Deductions

8. National Insurance
9. Tax

10. Employee number
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Answers to learners’ activities

Page 178

1. 461L

2. £4.50

3. Part time (20 hours)
4, £90

5. Foraweek (20 x £4.50)
6. £15.65

7. ltis correct

Page 179

1. Multiply

2. Subtract

3. Divide

4.  Add

— In the first wage slip, the amount before deductions is wrong.

— In the second wage slip, the tax must be wrong.

7.4 - Contract of employment

Answers to wage slip exercise, p. 183:

Basic pay Monthly hours
£164 per week 160

Overtime
£6.10 per hour 2

Gross pay

Income tax

NI

Net pay

7.5 - Understanding minimum wage law
Answers to questions, p. 187:

29p an hour.

He had just come from Africa.

From 29p to 96p (B7p).

By £3.54.
He complained to an organisation.

o N =

Amount

£656

£12.20

£668.20

£69.32

£34.46

£564.42
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Answers to learners’ activities

Section 8: Health
8.1 - Children’s health

Answers to ‘Right or wrong?’ quiz, p. 201:

1. Right.
2. Right. Itis essential that anyone, especially babies and children, who has whooping cough sees
a doctor immediately.
3. Wrong. You should stay at home until most of the spots have gone or for a week at least.
4. Wrong. White spots appear inside the mouth, but turn to red when outside the body.
5. Right. Babies born to mothers who have had rubella when pregnant can be born deaf, blind and brain
damaged.
Wrong. They spread through head to head contact. They jump and actually prefer clean hair.
Wrong. Measles can cause deafness and brain damage.
Wrong. Scratching a scab can cause scarring.
Wrong. You can be immunised against measles, mumps and whooping cough. It is advisable to point
out the concerns people have over certain immunisations, especially the combined MMR jab. Any
parent who wishes to know more should be directed to their GP for advice.
10. Right. It starts behind the ear and runs to the jawbone.
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Section 9: Housing

9.1 - Accommodation

Answers to matching exercise, p. 221:

Hostel A lot of people (often young people) living together.
Temporary accommodation Where people live for a short time.

Single room One person living in one room.

Double room Two people sharing a room.

Hotel For holidays or for a short time.

9.3 ~ Types of accommodation

Answers to questions in exercise, p. 228:

E.

B, C, D, H. A and E may pay rent, or may be using a different system.
FandG.

. A, D and probably E.

. CandD.

o s e o

Cis atenant. D is a lodger.
Freehold means owning the building and the land.
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Answers to learners’ activities

Section 10: Education

10.2 - The National Curriculum and options

Answers to ‘True or false?’ exercise, p. 251:

1. True
2. False
3. True
4. True
5. False
6
7
8
9
]
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. True
. False
. True
. True
0.True

Section 12: Knowing the law
12.1 - Legal vocabulary: People and places

Answers to exercise, p. 301:

Nk~ owhd =
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12.2 — The law courts: Reading text

Answers to Task sheet 2 exercise, p. 304:

County
Magistrates
Jury

Crown
Judge
Jury

mTmoow >

12.4 - Drugs and the law

Answers to True/False exercise on Task sheet 1, p. 311:

False
False
False
True

False
True

False

N O N
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Answers to learners’ activities

12.5 — Drugs Web search task

Answers to exercise on p. 315:

1. Class A - heroin, cocaine, ecstasy, LSD, amphetamines, methodone.
Class B — amphetamines (speed) and barbiturates.

Class C - cannabis, anabolic steroids and benzodiazepines.

Life imprisonment and a fine.

7 years in prison and a fine.

5 years in prison and a fine.

14 years in prison and a fine.

1971

2SIl S R
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