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‘BEYOND BEING NICE:
A Study of Trauma
in the Adult ESOL

Classroom in Wales

trauma-informec
ESOL classroom

~TAKE
ACTION

An investigation into |
perceived barriers

to learning ESOL
students may have

| The impact of
lived experience of seeking sanctuary
forced migration and trauma on wellbeing







Working with traumatised

students for me is like ...

because ...







66 Trauma

Response to severe distress that
e results in significant and

e exceeds one's

e alters an individual's view of the world as a filoand
place
e destroys the individual’'s adaption to life, sense of ;
’ ’ and
e leaves the imprint on - and
e changes we think and we think about, and our very
to think

(van der Kolk, 2015) ’ ’




Forced migration and trauma

Home Office language barrier
legal system new culfure
e fear
hostility Liable uncertainty
Sdnestian ® to be detained guilt
shame
forced poverty triggers

exploitation ill mental health
accomodation

loss hon'.ne
transformation identity

within family

no safety - anything can happen self-worth



'The absence of home creates a gap
In refugees which makes them feel
uncontained and they then look
around to fill the gap, to make up
for that loss, to re-create the
protective and containing
membrane of home.’

(Papadopoulos, 2002)







emotional

o difficulty to regulate emotions
(anger, fear, sadness, shame)

e two extremes - overwhelmed or
numb

 hypervigilance (sleep
disturbances, responding to
specific input)

e different body system disorders

e somatic complains

behavioural

e avoidance (people, places, situations)

e reenactments

e self-harm or self-destructive behaviours

o |lack of trust

e difficulty building relationships/
connecting with others

o refusing to work with other
learners

frauma
responses

developmental

e withdrawal and isolation
e rebellion

e reluctance to leave home
e confusion

* depression

e fear

alter three main cognitive
patterns: about self, the world and
the future (individuals - damaged,
the world - unsafe and
unpredictable, the future -
hopeless)

ability to navigate lite

teeling different from others
triggers and flashbacks
dissociation (fixed eyes, long
period of silence)

the capacity to focus and sustain
attention

the storage of new material, its
subsequent retrieval

limits the acquisition of a new
language

communicative ability altered or
shut down (loss of words or ability
to express one'’s thoughts)



I am an asylum
seeker. Shame...

I have no control.

No money.. How
can I buy food and
essentials for my

‘qui|y?

Something is wrong
with me.

I couldn’t sleep
for some nights.

I am so worried

about my family L feel <o lonel
back home. eel so lonely.

Memories...

I don’t know why
I always feel anger, fear,
sadness or shame?

What if a letter
from Home Office

comes?

I can’t speak
English.

I have no words.

I want to work on

my own. I don’t
trust them.

It's not safe
everywhere. I
want to hide in a
deep dark wood.

I can't get hold of

my solicitor.

I can’t remember
the words.
Everything is so
confusing and
scary.

I can’t plan.
I can’t dream.
There is no future.

This is not my
home. Anybody can
come any time and

tell me to leave.




- survey (62)

Wales, 2019 . i
ESOL teachers TRAU M A %
_imerviews#) | IN THE ESOL CLASSROOM | | -




TEACHERS' UNDERSTANDING OF FORCED MIGRANTS IN THE CLASSROOM

97% believe learners experienced frauma

approached by learners to talk about frauma

understand the impact of trauma on the brain

no frauma fraining

ag% | asked a colleague for advice

“As a teacher, you are often the person

that a student sees most. The trust
built is incredible and disclosures can interested in receiving frauma training
be frequent and the importance of a

positive environment for wellbeing

during this time 1s underestimated.”

(an interview participant)




PRESENCE OF TRAUMA IN THE CLASSROOM

Discussions about frustrations

forced separation from family

a language barrier

financial obstacles

mental health problems
uncertainty about job prospects
adjustment to a new society
bereavement

navigation of complex legal syste
loss of status

the lack of info about life in the UK

20% 40% 60% 80%

=
=

100%



PRESENCE OF TRAUMA IN THE CLASSROOM

"I have experienced students
running out of the school
building, as loud noises have
reminded them of their school
being bombed and have
struggled with how to support
them whilst teaching 20 other
learners' ( a survey participant)




BEHAVIOURS AS THE RESPONSE TO TRAUMA

MR
MMM

MR
MMM
%ﬁiﬂiﬁiﬁiﬁ

difficulty
to focus

withdrawal

LYY

i

difficulty to
remember a
new material

looking
exhausted

MMM
22&#&#&#&#

refusing to
work with
others




What about

your classroom experiences?




TRAUMA RESPONSES IN THE CLASSROOM

ESOL is my
only hope ..




S—

Identify

Accept

Manage
Safety
Emotions

Loss

Future

I AM SELF model

the signs of trauma, its defrimental impact on the
brain and second language learning.

that some ‘bad behaviours’' can be symptoms of
trauma. Integrate this into teaching practice to assist
learners.

the following concepts as central in planning a
course

(physical, psychological, social and moral)

(educate about emotions, frauma and the brain,
body reaction and its management)

(value a shared experience, meaning, a space for
stories and learners’ voice, boundaries, cultural
aspects)

(meaningful activities, the vision of the future, skills
in daily lives, participatory pedagogy)

(Agbaso & Roberts, 2023)




Safety

Changes in the nervous system
affect the perception of risk and
safety (van der Kolk, 2014). It is
necessary condition for learning and
should be the primary goal.

Loss
Loss of home creates a sense of

insecurity and an unexplainable gap
(Papadopoulos, 2002). Appreciating the
value of connecting with others with a
shared experience, help create meaning,
provide space for stories and give
student a voice.

Emotions

Difficulties in managing emotions
and the loss of emotional control
To accommodate socio-emotional
needs, work with emotions, feelings
and how to manage them.

Future

Deprives the agency over lives and
the hopeful vision of the future.
Offer meaningful activitiesto build
the skills of imagining the future
and participation.




SOME IDEAS
FROM
MY CLASSROOM







What does safety

mean to you?







PAST PRESENT

A QUESTIONNAIRE
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What is your favourite place in Newport? Why?

Name three things you expect from this course
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* I try to keep active and volunteer
in a charity shop. That really helps
my wellbeing because I am busy. I
meet new people and speak

English’.

: find friends there’

OUR POSTERS

‘Don’t stay at home all the time. Go
to Pill Millenium Centre. You can
meet people from different

countries. You can play football.
You can talk with people. You can
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ESOL Entry 2
2025-224
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STORYTELLING!




Some practical tips

 Classroom configuration (light/ door/ obstacles)
o Start a session with creating a sense of community
* Predictability (routine, a daily agenda)

e Every opinion matters

e Observe your listeners

« Small groups to divert attention from individuals - draw upon learners’ own experience
 Opting out (SKIP button) - share the skills and personal strengths

o Meaningful activities to
- help restore control over lives in the present
— develop aspirations/ discover ambitions for the future
- set new life goals (can be small)

e Preview materials for appropriateness - basic needs before academic needs and content goals

e Self - care modules

» Safeguarding issues

 Work with emotions

e Balance boundaries - structure - freedom

e Involve learners to co-produce/ use their lived experience, initiative and
resourcefulness

e Give practical information

e Authenticity




We are not botanists
but we have enough gardening skills to




Become a light
for your
learners







experience

The impact of seeking

sanctuary on mental




Trauma

and Recovery

JUDITH HERMAN, M.D
With a mew epilogue by the author







